
 
Dec 12, 2023 

 

Hey there, make sure to add your chapter's new 

officers to Vault TODAY! 

 

Use the 3 STEPS below to ensure a smooth & easy start 

to officer transitions. 
  

#1 Update the Officer Listing 

If you are unable to update officers in Vault, your chapter will need to update its officer listing 

on your organization's membership database. 

  

  

#2 Update Vault Users' Access 

• Remove old officers 

• Adjust permission settings for users in a new role 

• Give new officers access 

  

#3 Update the Statement Contact 

 

https://vault-tw.zendesk.com/hc/en-us/categories/10204314091149-New-Officers-Click-Here?utm_campaign=vault&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_JqUoRoLUvSrYW016wKiOQpZ-_n7751QGqVapFI6oi770lFBK5aPROdOb4vBjpphg0Un8K
https://vault-tw.zendesk.com/hc/en-us/categories/10204314091149-New-Officers-Click-Here?utm_campaign=vault&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_JqUoRoLUvSrYW016wKiOQpZ-_n7751QGqVapFI6oi770lFBK5aPROdOb4vBjpphg0Un8K
https://vault-tw.zendesk.com/hc/en-us/articles/4413738352781-How-to-Edit-Officers?utm_campaign=vault&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_JqUoRoLUvSrYW016wKiOQpZ-_n7751QGqVapFI6oi770lFBK5aPROdOb4vBjpphg0Un8K
https://vault-tw.zendesk.com/hc/en-us/articles/4411636764173-How-do-I-add-modify-or-remove-Vault-access-?utm_campaign=vault&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_JqUoRoLUvSrYW016wKiOQpZ-_n7751QGqVapFI6oi770lFBK5aPROdOb4vBjpphg0Un8K
https://vault-tw.zendesk.com/hc/en-us/articles/13148381531789-How-to-Edit-Statement-Contact-Information?utm_campaign=vault&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_JqUoRoLUvSrYW016wKiOQpZ-_n7751QGqVapFI6oi770lFBK5aPROdOb4vBjpphg0Un8K


 

Refer back to November's webinar where we walk you 

through everything you need to know for officer transitions! 
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